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Cheap Oil Changes Cost More…








Don’t Use a Credit Card and Save 2%…


We’d rather give the fees to you, so use check or cash and save 2%!





The ABC’s of Preventive Maintenance…                           


5000 mi. Synthetic Oil Service  (Winter Grade 10/30 + 15/50)


Inspections on Hoist and under Hood, Cooling & Electrical Systems & Road Tests, Thermo-Fan & Pressure Cap & Belt Tension Tests. 


Every Year: Synthetic Oil Service + Service Automatic Trans or 5speed Gearbox, Power Steering Fluid. Air Filter, Spark Plugs on 4cyl.


Every 2 yrs: All of the above + Flush Brake & Clutch Fluid, Coolant, Thermostat, Fuel Filter, Cabin Filter. Spark plugs on V6.


Every 4 yrs: All of the above + Replace Belts, Check/Repl. Water Pump, Service Cylinder Head, Check Camchain (over 100K) & Serpentine Belt & Pulleys.  V6 timing belt. Consider changing Battery.








Jumper-Starting a Battery is Dangerous!   


Sparks occurring while connecting or disconnecting jumper cables can ignite explosive gasses in the battery.  


CONNECT the NEGATIVE Cable LAST, Away From the Battery, 


   to a Grounded, Engine or Chassis Bracket.  


DISCONNECT NEGATIVE FIRST, at Bracket, Away From Battery. 


NEVER Make or Break the Last Connection near the Battery.


   ( This is when the sparks occur. )    Always Use Safety Glasses.
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 Winter Technical Tips:


Synthetic Oils work well in winter.  


For the longest engine life, always use the heaviest grade of oil that will work for the temperature range of the season.  Too high of viscosity, especially with mineral oils, (using a 20/50 in winter, for example) may affect starting and delays startup lubrication.  Too low of viscosity improves starting, but does not cushion engine bearings adequately.   Older engines with ‘worn in tolerances’ will not build an adequate hydrodynamic wedge above the bearings with lighter oils, and they will eventually be flattened, producing a noticeable bearing rattle.  This will shorten engine life by upwards of 75,000 miles.


In my opinion, DO NOT USE any 5W30 or lighter Multi-grades in our Winter Climate.  For summer, use 15W Multi- (15/40-15/50 etc).


Unfortunately, most new manufacturers are recommending and using the 5W multi-grades.  We strongly urge you to use no lighter than 10/30 oil in wintertime, and avoid 10-40’s.  Because of the superior Flow Characteristics of the Mobil 1 Synthetic Oils, we are finding excellent results with a 50% blend of 10/30, and 15/50 Mobil 1 Synthetic Motor Oil.  For summer, use 15/50 Synthetic.  Change synthetic oil every 5000 miles; change mineral oil every 3000 miles.


Sticking Ignition locks will Ruin your Starter… 


Owners of pre-GM 900’s must be careful of spilling coffee, soda, even snow and other debris into their ignition key lock located in the center console between the front seats.  The sugars will congeal, or the moisture will freeze in winter-time, preventing the starter switch to “spring back” to the “ON” position when starting.  This could keep your starter motor engaged, destroying it in a few short minutes.


Being aware of the starter switch ‘snapping’ back to “Drive” or “On” position is all that is needed to prevent this very common problem.  Simply turn the key backwards and have the lock cleaned and lubricated  ASAP.  On early 900’s, the “Brake Fluid” light will be on while cranking, so this light can also be used to check if the Starter Switch was disengaged after starting.


Wax your Door Seals to prevent Sticking…  Spraying Pledge or other furniture wax on your Door Seals (especially 9000’s & newer models without rain gutters) will help keep Ice from sticking at the seals, possibly locking you out of your Saab on a cold winter night!


Old Batteries May Damage expensive Electronics, engine management and safety system computers, and audio systems in your Saab!  Some tips:  


Replace the battery every 4-5 years before it becomes unreliable, or when it begins to cause chronic corrosion near the terminals.  Battery Terminals & Cables must be clean and in good condition!


Disconnect your battery or employ a Tender (modern trickle charger) when storing the car for over 2 weeks.  


Do not Jump start a totally dead battery or you may destroy a computer when the alternator surges and the battery is too weak to absorb the high voltage.  Connect jumpers and charge the dead battery for a while with the jumper car before starting.


Alternator Belts must be periodically checked and adjusted for proper tension, and the charging rates checked.


Weak Power Steering may adversely affect your ability to steer on Ice.  When the Power Steering Rack is worn, it causes an uneven steering when cold, which usually improves as the fluid warms up.  If there is any unevenness when warm, the Rack should be replaced.  Not only does the power assist help one to steer, but it continually senses steering forces while driving and makes slight power compensations to stabilize the steering.  With worn power steering, the driver cannot ‘feel’ the ice or traction the front wheels are dealing with, making it less safe.


Shock Absorber Bushings also play an important role in traction and steering stability.  With the ultra-high quality shocks found on Saab, often all that is wrong with shock absorber action on pre-GM 900’s is worn out lower bushings on the front shocks.  We have excellent replacements for $12. 


In no case should you ever replace your Original Equipment shocks with the cheaper, domestic after-market brands sold by department and parts stores or tire shops.  Even new, they are usually inferior to worn OE shocks. 


Clutch Hydraulic systems often fail in wintertime, because of fluid leakage from old seals and metal shrinkage during cold temperatures.  If your clutch pedal feels limp, or has excessive free play when cold, beware of crashing into reverse gear.  First select a forward gear and test the clutch first.


Replace Old Fuel Filters to save your Fuel Pump.. Fuel Filters should be changed every 2 years.  A partially clogged filter restricts fuel flow, shortening the life of the fuel pump dramatically.  Winter fuel (oxygenated with Ethanol) can easily clog an older fuel filter with water absorbed by the ethanol.  Replacement is cheap insurance for a $400 fuel pump!


We monitor all of these items & more in our Oil Service Inspections.


More Winter Tips, past Newsletters and Flyers:  www.saabspokane.com


Thanks for Reading!  Happy New Year to Everyone!  John & Brad
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Maintenance for your Saab is Long Term Investment… much like your Home.


Many families keep their Saab longer than their Home…


With an average service life of 15 or more years, investing wisely into good maintenance for your Saab can save long term money much like investing into home improvements.


Not only will you increase the real value of your Saab, regardless of what the ‘blue book’ says, but considering the cost of a new Saab, including depreciation, taxes, registration costs and insurance, getting that extra 100,000 miles out of the Saab makes good if not necessary economic sense.


Some owners are hesitant about investing ‘good money’ into their older Saab, but in reality, good maintenance saves far more money than it costs.  Major repairs on any high mileage Saab can often come close to the vehicle’s resale value.  If the Saab has been well kept, the incidence of major drive-line component failure is greatly reduced, but if ever needed, the well maintained, older Saab will in most cases go enough further miles to justify the expense.  


For example, a $3000 transaxle repair on a well maintained, 10-12yr. Saab might be a good investment, allowing the owner to get another 3 to 5 years of reliable service, possibly saving it for the family’s teen driver.  The same money spent on a poorly-maintained, ‘after-marketized’ Saab, however, is a far more risky gamble that the vehicle will give enough reliable service to justify the expense.  


The depreciation and taxes incurred in the first 4 years or 60,000 miles on a new Saab or any other luxury class auto, could easily cost $3000-$4000 per year.  In this light, the second 100,000 miles on your Saab, including maintenance and possible major repairs, can be far less expensive than the first 100,000.  With a long term, comprehensive maintenance plan, (the one in Saab’s servicing book is not suitable for long term maintenance) your Saab should give 200,000 miles-plus of reliable, safe service over a span of 15 or more years. Comprehensive maintenance protects your long-term options, and costs less in the long run.











Cheap Oil Changes are Not good for your Saab…


Or Your Pocketbook!


Incompetent maintenance & repair causes more failures than any other single factor, and may cut a Saab’s Service Life in half…


Batteries not cleaned, risking damage to expensive electronics.


Gearbox or Final Drive oils not checked due to ignorance or because it was too difficult remove the inspection plug…


Drain Plugs left loose or stripped because of improper tools…


Automatic Transaxle Service neglected or improperly filled.


CV joints worn out because a torn CV boot was unreported.


Engine Bearings worn prematurely from using low viscosity oils.  .


These are some of the problems we commonly see associated with Saabs and “quick-lube”, or otherwise, generic maintenance.  Most of the automotive industry,  including many dealerships, are geared toward this type of service, because it requires no specialized skills or experience, and offers high profits from volume sales.  Inferior brakes, shocks and mufflers are also often associated with quick lube and ‘free checks’.  For a Saab owner, it means a loss in quality, reliability, and inevitably, higher repair costs.  


A full third of the repair work we do is associated with a poor or infrequent maintenance history, usually including too many quick oil changes and too few Scheduled Maintenance Services.  


Saab’s high performance engine, pulling a heavier, protective chassis, taxes the Front Wheel Drive-train much more than cheaper, lighter cars.  It’s complex safety and emission systems are state of the art, but they are also expensive investments requiring vigilant maintenance. 


For example, anti-lock brake systems require timely and complete fluid changes to protect from internal corrosion.  Electrical and charging systems must be kept in top shape to protect the sophisticated electronics and computers on board.  Expensive automatic transaxles, operating at extreme temperatures, require mid-term fluid changes or they will fail prematurely.  Many other components require careful periodic inspection or replacement.  Failure of a $20 thermostat, or a cooling fan, water pump, belt or pressure cap, undetected, can change an enjoyable trip out of town into an expensive breakdown and tow. 


Our 5000 mile Synthetic Oil Service includes over 75 Saab-specific  inspections, by Saab specialists, not generic lube personnel.  A Road Test, evaluation, and partial records review are included. This service has evolved over 35 years of caring for Saab. The cost averages $80.


Value-wise, no other Oil Service offers more for your Saab.  It will save repair dollars, and preserve its reliability, value and longevity better than any others’ oil service.  Half of the items on our Checklist will not be found in any other service, including that of Saab.


It is our Best Effort in your behalf for Preventive Maintenance. 





5% Discount if we serviced your Saab last time…


Regularly serviced Saabs are much easier to work on, so you save….


Our 5000 mile Synthetic Oil Inspection Service is the heart of our comprehensive maintenance plan.  It is far more inclusive than a simple “oil change”, and enables us to make vital inspections and adjustments, and stay abreast of your Saab’s needs as they occur.  Allowing us to regularly service your Saab makes it much easier for us to keep everything in smooth operating order, and saves valuable time by maintaining a continuous service history, just like your family dentist maintains your family’s dental health.  


It’s a good deal for both of us, so we offer a 5% discount on any Oil Service we perform, provided that we also did the previous oil service.  Any repairs we perform with that oil service (same proviso) will also be discounted 5%.   






































Winter Tech. Tips …





Winter Specials, up to 20%!


Save Big Money on those larger repairs you’ve been avoiding…


Major Servicing, Shock Absorbers & Struts, Power Steering Racks, Clutches, Fuel Pumps, Brake Caliper Overhauls, Exhaust System, Engine & Transmission Work.  These are major repairs usually postponed until the budget allows.  Here is an excellent opportunity to save substantially on these repairs during our slow season.  


During January and February, we will be discounting our Labor and most* Parts, proportional **  to the amount of sale, up to 20%. 


This is the largest discount we have ever offered.


Call me and we can discuss what jobs would be best for your Saab.


 * Full discount will not apply to certain Saab OE parts, and batteries. 


** 20% @ $500 sale; 5% @ $125; 11% @ $275; 18% @ $450; etc.  


At amounts above $500, the discount will remain at 20%.


Offer supercedes 5% Oil Service Discount.
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