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3.  What’s a Road Test Worth?


Along with the thorough inspections we perform, the Road Test is probably the single, most important service we provide.


In my 35 years as a Saab Specialist, I estimate having made at least 40,000 Road Tests.  I cannot describe to you all the details of what I do, no more than an airline pilot can tell you how to land a 747.  Virtually every person with a long history of doing anything in their  profession will say the same thing: It involves a learned memory of knowledge, feel, hearing, sight, smell and even an unexplained sense, all combined to form what we call experience.


Most of what you pay for, when visiting your doctor, is this experience, which is the heart of his or her diagnostic skills.


Included with our Oil Inspection Service is a Comprehensive Road Test, by yours truly.  My goal is to double check the work we’ve done, and evaluate your Saab; how it performs; to foresee potential problems before they occur, and to formulate the most effective maintenance and repair plan to help you to manage your Saab according to your needs, budget, and long term plans.  


We are the only Service Facility to perform this Road Test with our Oil Inspection Service, my 35 years experience included.  What’s it worth?  - Probably more than you paid for the oil service itself.














For WINTER DRIVING TIPS, Tech. Tips, Saab Flyers & More  …


See our Website:   www.saabspokane.com


10 years of publishing is on the site.  All of our experience for you!





The ABC’s of Preventive Maintenance…                           


5000 mi. Synthetic Oil Inspection Svc. (Winter Grade 10/30 + 15/50)


Inspections on Hoist and under Hood, Cooling & Electrical Systems & Road Tests, Thermo-Fan & Pressure Cap & Belt Tension Tests. 


Every Year: Synthetic Oil Service + Service Automatic Trans or 5speed Gearbox, Power Steering Fluid. Air Filter, Spark Plugs on 4cyl.


Every 2 yrs: All of the above + Flush Brake & Clutch Fluid, Coolant, Thermostat, Fuel Filter, Cabin Filter. Spark plugs on V6.


Every 4 yrs: All of the above + Replace Belts, Check/Repl. Water Pump, Service Cylinder Head, Check Camchain (over 100K) & Serpentine Belt & Pulleys.  V6 timing belt. Consider changing Battery.








Let us do the Diagnostics… We get calls every day checking prices for a problem or job that the customer has been told of by another shop, or self-diagnosed themselves.  Unfortunately, the diagnosis is often wrong, and the shop with the cheapest price usually doesn’t know Saabs well enough to correctly analyze the problem or repair it.  


Because of our experience with Saab, the best money you might ever spend is to allow us to analyze the problem first, and advise you of the best way to deal with it.


Clean your Wipers:  Rubber oxidizes and gets imbedded with dirt; Wipe off Blades and they will clean the windshield without streaking.


Replace Your Windshield and See!  Pitted windshields can often be replaced for $200-$225.  The improvement in Night Vision is Dramatic!





Maintaining Records…


We keep the most detailed computer records of any service facility, anywhere.   These are essential for a Preventive Maintenance program, in contrast to a Fix-it-When-it-Breaks mentality. 


We track nearly 30 service items, such as the air, fuel, & cabin filters, or monitoring your fuel pump or alternator brushes.  To miss such items will cause problems, but to duplicate them unnecessarily before they need attention also wastes your service budget. Comprehensive notes are also essential in diagnosing many problems.


So, we clearly record every part, procedure, and note regarding your Saab, giving you the most complete and accessible maintenance records possible, just like those in aircraft maintenance. Call for a Review of your service records.  








5.	Here is our 5000 mile Oil Inspection Check List…


You won’t find an Oil Service for your Saab as thorough as this one, anywhere in the world. Discounted, the cost is usually $85 incl. Mobil Synthetic Oil & Mann filter.


Items…										Remarks…


Change Engine Oil & Filter�
Mobil 1 + Mann Filter: Best in the World�
�
Customize Viscosity & Type


(Winter Grade: 10/30 + 15/50)�
Blend Viscosity for Engine depending on Age & Season


DON’T USE 5/30 OR 10/30 Oil in OLDER ENGINES!�
�
Visual Lower Inspections�
Ne�
�
FRONT BRAKES  �
Pad thickness, Rotor condition, Too many items to list.�
�
REAR BRAKES  �
Pads, signs of Rotor Warpage, Handbrake Lever adj.�
�
Handbrake Cable Boots  �
Esp. Rears- Will ingest moisture & Freeze in Winter�
�
Brake Caliper Leakage�
Seepage, Seal & Dust Boot Condition�
�
Caliper Handbrakes�
Operation, Adjustment, freedom of movement�
�
Brake Hoses  �
Fatigue, Weather-checking, Clearance, leakage�
�
Spare Tire & Jack�
Most we find are Flat-some we fill, or Note to You�
�
AXLE BOOTS  �
CV Boots most Common FWD failure- Monitor Condition�
�
Steering & Suspension  �
Many components to inspect visually�
�
Motor Mounts�
Most problematic on 9000's, but fronts fail on 900's�
�
EXHAUST System�
Leaks, Fatigue, Clearance, Corrosion; Heat Shields�
�
Exhaust Header & Manifold �
Tighten Header Bolts (often loose) - Test manifold bolts�
�
LOWER LEAKAGE�
Spot and Prioritize Leakage, looking for problems�
�
WATER PUMP�
Look for Leakage- Looseness, Noise- Forewarn failure.�
�
TIRES and WHEELS�
Defects, Damage, potential safety issues, Bent Rims�
�
Lower A-Arm Fractures�
‘79-‘93 900 Models: Can be Very Dangerous Problem�
�
Shock & Sway Arm Bushings�
Common problem-Lowers wear out- easily replaced. �
�
Shock Absorbers�
Ck Dampening- some leakage is OK- rarely replaced.�
�
TIRE PRESSURES�
Low Tires Noted to pinpoint chronic leakage�
�
RUNNING LIGHTS:�
Exterior Operation- Bulb Replacement (Add'l)�
�
Inspections Under the Hood�
�
�
BRAKE & CLUTCH FLUID�
Top Up;  Signs of Leakage, Suspicious fluid levels�
�
Brake Reservoir Switch/Light�
Warns of fluid Loss- Switch often fails- repair (Add'l)�
�
GEARBOX OIL / Final Drive�
Top up; Look for Leaks if Oil Level is Low�
�
AUTOMATIC TRANS FLUID�
Fluid Level, Color & Smell, Need for Fluid Change�
�
Clutch Hydraulic Flex Hose�
Prone to Fail- Inspect for Loose Hose Crimp on Pipe�
�
Power Steering Fluid �
Fluid Level, Color; Look for Leaks if Oil Level is Low.�
�
COOLANT�
Level, Strength & Color; Look for Leaks if Low�
�
BATTERY�
Electrolyte and Terminal Condition; Cleaning (Add'l)�
�
Electrical Cables�
Battery & Alternator Cables Can Overheat- Inspect�
�
Voltage Regulator Brushes�
Inspect after 100K- Major cause of Alt. Failure (Add'l)�
�
HOSES�
Visible Abrasion, Swelling, Leakage; Evaluate�
�
WIPERS & Spindle Nuts �
Blade Condition, Tighten Spindle Nuts (Always Loose)�
�
Wiper Spindle/Pulley�
900's, Prone to loosen and Fail; Tighten if Needed�
�
Wiper Washer�
Fluid, Pump, Jets, Aim, Check Valves (may be add'l)�
�
Checks inside Cabin�
�
�
Ignition Lock/Key�
Free Movement- Clean-Lube when needed (Add'l)�
�
Instrument & Indicator Lights�
Oil &  Alternator, other Warning Lites, Dash Illumination�
�
Driver Controls, Switches, Belt�
Steering & Pedal Feedback, Belt, Seat, Handbrake �
�
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Engine & Performance�
These Performance Evaluations are also Included.�
�
Starter Motor Operation�
Sluggishness, Drive Noises, Cable & Battery Reserve�
�
ENGINE NOISES�
Camchain, Engine Bearings, Belt Tensioner Pulleys,�
�
�
Water Pump,  Alternator, PS Pump, AC Pump�
�
Charging Sys. Cables:�
Performance Testing for excessive Heat & Resistance�
�
Alternator Bushings�
Alternator Vibrating Excessively, Note Condition�
�
HOSES�
Look for Swelling under Heat and Pressure�
�
PRESSURE CAP �
Pressure Holding Function- Extremely Important�
�
COOLING & VENT FANS�
Test Cooling Fans & Thermo-Switch; Vent Fan: Noise�
�
Relay Terminals�
Certain Fan & Headlight Relays overheat, causing 


Expensive Damage.  Inspect & Preventively Service�
�
AC Performance Check�
This Service alone could cost $40 at another shop�
�
Crankcase Ventilation�
Check Orifice &  Valve- Clean if needed (add'l chg)�
�
Road Testing�
Performance Checks: Engine, Trans, Clutch, Braking,�
�
�
Steering, Suspension, Noises, Vibrations, Drivability.�
�
Record Keeping�
All Notes Computerized, Printed, & Explained to You!�
�
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Taking Care of Your Saab, step by step…


Decide whom to believe – Them or Us                                                               ( Preventive Maintenance vs. Oil change & tune up mentality )


Good Saab Maintenance begins with our 5000 mi. Oil Inspection Svc.


Road Test Included!   (Far more Important than you may realize) 


Maintaining Records


Details of Our 5000 Mile Oil-Inspection Service


ABC’s of Preventive Maintenance (synopsis)


Let us do the Diagnostics! – Visibility Tips


Refurbished Saabs For Sale











1. The Straight Scoop - an ‘Oil Change’ is not enough!


Incompetent maintenance & repairs cause more failures than any other single factor, and may cut a Saab’s Service Life in half…


Despite GM’s efforts to “mainstream” Saab and maximize sales, Saab remains a state-of-the-art, high quality European automobile.  With good Preventive Maintenance, it will last 15-20 years and 300,000 miles.  


Good Preventive Maintenance for a Saab begins with the 5000 mile Oil  & Inspection Service we have developed at Swedish Motors, based on 35 years experience servicing Saab.  It includes over 75 Saab-specific comprehensive checks and adjustments, nearly none of which are available in “quicki”  oil changes, and even goes far beyond those listed in Saab’s maintenance booklet. 


Next, a thorough Road Test evaluates the Saab as a whole, performance- and drivability-wise.


Finally, meticulous Record Keeping is essential to ensure nothing is unnecessarily duplicated or overlooked. 


Periodic Major Servicing then rounds off the program, in which components are replaced at regular service intervals, (such as fluids and filters), and other procedures are performed to maintain safety, reliability and a long service life for the Saab. Over half of these procedures have evolved through our experience and are not found in Saab maintenance recommendations.  


Overall, this is the least expensive way to maintain your Saab. Period.


Today’s Saab owner must avoid the slick advertising that has mixed up the meaning of Preventive Maintenance with the kind of generic, one size fits all, “oil change and tune-up” mentality offered by ‘quicki’, muffler, tune and tire shops.


Even otherwise reputable import shops and dealerships have had to compete with the quick lubes and no longer practice preventive maintenance; some have adopted the loss leader strategy of a cheap oil change as a means to sell the customer high volume items such as mufflers, shocks and brakes. 


Unfortunate Saab owners, lured by the cheap prices and “free inspections”, will suffer a two-fold loss.  First, the $29.99 “special” will not adequately check and service necessary items on the vehicle, resulting in some failure later on.  Secondly, the “search and sell” mission of the shop looking for brake, shock and muffler work will result in the sale of something possibly not nearly as important as some other problem being overlooked.  In short, they are illequipped to either recognize potential problems, or maintain the Saab adequately to avoid them.  


These volume-sales-oriented marketing gimmicks inevitably result in the Saab falling behind the “maintenance curve”, and becoming an unreliable money pit, with the owner spending more maintenance dollars toward towing and breakdowns, and less toward reliability and longevity.  


There are scores of examples of what I am describing here, for indeed, a full third of the work we do is directly related to poor maintenance, and this is usually because the customer spent too much “saving” money elsewhere.


To answer a very common question: Our 5000 mile Synthetic Oil & Inspection service costs approximately $85.   A quick ‘Oil Change’ might cost much more!
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2. Where to Begin: 5000 mi. Oil Inspection Service.


Regularly serviced Saabs are easier to work on, so you save….


When we perform Buyer’s Inspections for prospective Saab buyers, we begin with the inspections performed in our 5000 mile Synthetic Oil Inspection Service.  It is our primary checklist for evaluating your Saab, and illustrates how thorough our inspection is.  It is also the heart of our Comprehensive Maintenance Plan.  It is light years ahead of a simple “oil change”, and enables us to make vital inspections, adjustments, assessments and plans to stay abreast of your Saab’s needs as they occur.  It also includes a Road test, by yours truly, which in essence is a professional evaluation, possibly worth the cost of the service alone.  Allowing us to regularly service your Saab makes it much easier for us to keep everything in smooth operating order, and saves valuable time by maintaining a continuous service history, just like your family dentist maintains your family’s dental health.  


.






































FOR SALE… Occasionally, we will refurbish a Saab and repair and service it as we deem necessary.  Usually, you can buy the Saab at our cost, plus the repairs and refurbishment we have added.


1988 9000 Turbo 4 dr. Auto, $6750.  Hatchback (Leather - Over $13K has been invested, incl.: New Trans, Engine Refurbishment, Steering Rack, Radiator, Anti Lock Brake Unit, Major Servicing.  6mo. Warranty.


1991 9000CD Turbo 4 dr. Auto  124K miles $9150  Leather, Silver Beige, Very Attractive.  Trans Overhauled + Engine Refurbishments.  Full Service and Repairs. Thanks for Reading!  John and Brad
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