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FOR SALE… 1986 9000 Turbo- 5spd. New Interior, fully Serviced. A very nice Saab.  See details and pics on our website.  $3385


1985 900 4dr. Sedan, 5 spd, AC, My daughter’s Saab, serviced for many more miles, all repairs up to date.  $1500     (





Component Replacement Intervals, con’t…





Customizing your Service continued…





 Winter Problems: Fogged Windows and Frozen Shut Doors…





Modern heater cores  are prone to seep coolant which is drafted into the vents, depositing a stubborn film on the windshield & other windows, which will not “defrost” easily, causing a safety hazard.  The Heater Core will need replacement, or eventually the interior will become saturated, sometimes ruining carpet insulation.  But for a Temporary Fix…


(1) Remove the coolant film with a strong Glass Cleaner.


(2) Avoid using the “Air Recirculation” function in winter. 


(3) Use your AC with the Heater while “defrosting”, providing warm, dry air.  


Wintertime Icing freezing your doors shut?  9000’s and newer models without rain gutters are terrible for this problem!  Spray the Door Seals and inside door sealing surfaces with a Spray-On Furniture Wax especially near the roof line, and ice will no longer stick to the doors & seals. (





Customizing Service continued…





 “Loaner” Rental Cars for   $10.00





1.      All “Servicings” are Not the Same;  and the simplified,


        F actory Maintenance Lists won’t Protect your Investment … 


A CUSTOMIZED SERVICE PLAN will Save $$ over all others!





SECRETS OF PREVENTIVE MAINTENANCE REVEALED!


The Best Oils, Fluids, Parts Replacements & Service Jobs


Done On Time are the Key to Lowering Service Costs





Important Supplemental Maintenance for


Leased & New Saabs Under Warranty





 This January & February we are discounting labor and most parts 10% to our regular customers for maintenance and repairs you may have been postponing.  This is the best time to catch up on Major Servicings and/or other needed repairs such as Clutches, Water pumps, Belt replacements, Brake Rotors, Mufflers, CV- Boots, including our 5000 mile Oil and Inspection Service.  (








Motor mount failure may ruin the Alternator and Serpentine Belt!





When any Quad-Cam V6 Timing Belt system fails, the pistons collide with the valves, causing major damage (up to $3000).  Saab’s 2.5 & 3.0 Liter V6 Timing Belt systems have been improved several times because there is a history of problems since their debut in 1994.  While most failures have probably resulted from Belts which were not replaced at the proper service intervals, we have also seen failures in the Forward Camshaft Sprockets with the same catastrophic results, and we have second hand knowledge of several more.  All of these are under the heading “Timing Belt Failure”, but it does not call attention to the seriousness of Cam Sprocket failures.


There are no Saab Bulletins calling for Inspection or Replacement of the Sprockets, but they are superceded to an improved design, which centers the toothed wheel over the sprocket wheel, lessening flex fatigue.     


If our research is correct, all models are affected between 1994-2000, Engine Serial numbers through X210307.  We recommend having your Engine Serial number read, and if affected, inspecting the sprockets as soon as is feasible, or discussing this with your servicing dealer or shop.   


Also, consider replacing the old, offset Forward Cam Sprockets at the next Serpentine Belt replacement, though it will involve 3 hrs. add’l labor.  See our Website for pics & additional info on sprocket dowel pin failures in 94-95 V6’s, with details, updates and corrections if needed.  If we’re wrong about this, we’re sorry to cause worry & expense. We believe that this risk is real.





Thanks for Reading!  Remember to Keep your Seat Belt always  


pulled tightly against your chest!  Cya! ( John, Brad & Frank





  Without detailing the operating expenses of small business, such as rent, utilities, equipment, technical info, insurance & taxes, operating a Saab hospital requires more behind the scenes work than is apparent. 


  Before we can actually do any work, we must discuss the problem, review your past records, and often research technical information.  Then, we estimate costs, order parts, maintain inventory, make the appointment, get the car into the shop and possibly store it overnight.  


  During the work we record all that we are doing and observing on your Saab. (this takes approx. 20% of job-time ).  We always road test your Saab, often more than once.  We check, doublecheck, and often observe & test again during the day(s) to find problems which are ‘hard to duplicate, intermittent glitches, running ghosts, leakage etc.  


 We then describe it all on paper: notes, explanations, charges, and discuss it all with you at delivery.  Later is cleanup & bookeeping, etc.


Last year, we billed 2,130 hours of shop-time, but logged 5,188 hours for Brad, Frank & John to accomplish this. This equates to $28 /hr. (





For WINTER DRIVING TIPS, Tech. Tips, Previous Saab Flyers & More!


See our Website:   www.saabspokane.com   





Customizing your Service Plan will Save $$ in Many Ways.       a) The word Servicing has a different meaning with different shops. 


b)  Revised Service Intervals will save, without sacrificing quality.       c)  Good maintenance insures your investment and pays for itself.    d)  Our 5000 mile Oil &Inspection Svc.may extend to 6000-7500 miles.       


DO THE MATH – Our Oil Servicing is the Least Expensive…


Shop Labor Expenses – in the modern Swedish Saab Hospital.


Supplemental Maintenance for your NEW or LEASED Saab:     If you plan on owning it after the warranty expires, a few extra service items done early-on will save repair costs & protect your investment.


Itemized SECRETS of Swedish Preventive Maintenance:  The right Oils, Fluids & Special Services will take your Saab further for less! 


V6 Warning!  1994-2000 V6 front Camshaft Sprockets may have catastrophic defects:  Important Inspections not published by Saab!


GM 900 & 9-3 Motor Mount failures will damage Alternator & Belt. 


Rattling 2.3 Liter Balance Shaft Chains should be removed.  


Winter Driving:  Fogged Windows & Frozen Shut Doors.  Simple cures will help you to get safely through the Winter.


Signed Work Authorizations - complying with the Law.


RENTAL CARS for $10 a day – almost as good as a free “Loaner” (





3.                  Why are Shop Labor Hours so Expensive?





Some Saab owners think that our “oil changes” are too expensive, at $81.00 (4cyl. 5% discount, not incl. $3.50 supplies&hazmat; plus tax) comparing them to quick lube centers or other shops & dealers advertising “specials”.  But we provide a Full Synthetic Oil Service, including many more detailed inspections than Saab’s 10,000 mi. Service, except for tire rotation, which is usually not necessary.  We do this full service every 5000 miles, but if primarily driven highway miles, this interval could be stretched to 6000-7500 miles.  


  Jiffy Lube quotes a “signature service”, costing $28.95, adding $13.50 for Synthetic oil.  This would be a total of $42.45 with a generic quality filter, and does not include any Saab-specific inspections or a road test. Using mineral oil, for 3000 miles, the cost is a little less than 1 cent per service mile  ($42/5000 or 30 / 3000).  


Saab requires a 10,000 mile Oil & Inspection Service (Blue Coupon, flat rate 1.2 hours plus oil & filter) with a mid-term Oil and filter change at 5000 miles.  If a bargain shopper had the required 10,000 mile Svc. done at the dealership for $90 labor, $18.50 oil & filter, plus a 5000 mile interim Oil Change at a Quick lube for $42.45, the total required servicing cost would be $150.95 for 10,000 miles, or $.15 per mile.  


  Using Full Synthetic oil (required for the new 9-3 and other models), the 10K cost is increased by $9, (0-30 wt synth) for a total of $159.95, which is $0.16 cents/mile.  This is the least you might expect to spend for Oil & Inspections required by Saab for warranty maintenance.


In comparison, our Full Synthetic, 5000 mile Oil, Inspection & Adjustment Service (Mobil1 & best Mann filter) costs $162.00 per 10,000 miles (plus supplies) (3/4 hr. labor, less 5%) or $0.16 a mile!  


In addition, you get:


The best oil made. Mobil1 full synthetic is far superior to Saab’s 5/30 semi-synthetic.  We viscosity-blend it to match your engine’s age and the local climate ( 5/30 wt. is usually sold year-round by dealers and quick-lubes, and is not suitable for older engines ). 


Twice the number of Saab-specific inspections, (except tire rotation) performed by a Saab specialist (not a “lube person”).


Our service includes some adjustments, lubrications and tightenings not listed in the book, with others at minimal cost. 


A professional road test after every servicing.  


This winter, our Service will cost $76.85 (10%) without add’l repairs.   


For models out of warranty, driven primarily on the highway, the Mobil 1 & Mann oil filter can go 6000 miles safely; in some cases, 7500 mi., costing only 10-13 cents per mile, saving $30-$60 in 10,000 miles.


  WE OFFER THE BEST – AND IT WILL COST YOU LESS!   (





For years we have operated our business on an uneven playing field, competing with quick-lubes, tire & generic repair shops & some dealerships that quote low prices for basic oil changes and flat-rate  parts & fluid replacements, calling them “Servicings” or “Tune-ups”.  


Any shop capable of replacing the scheduled parts, lubricants, fluids and filters can claim that they have serviced the vehicle, implying that all “Servicing” is the same.  The better service shops and dealers are compelled by a professional ethic to provide oversight which looks beyond the job, toward a longer-term, preventive maintenance;  but they must compete cost-wise with others who either define “service” as a few routine replacements, or only follow the simplistic lists found in the maintainence manuals, be it an Oil Change, or Major Servicing. 


The checklists found in your maintenance booklet are first designed to protect the manufacturer, whose legal responsibility it is to publish minimum safety & warranty service guidelines.  Manufacturers are highly motivated to keep maintenance costs as low as possible in comparison to other brands; hence the simple minimum checklists.  


Marketing has changed dramatically in the last 10 years, and vehicle longevity is no longer a primary concern because most new buyers of luxury-sport cars or leased vehicles trade up in 4 to 6 years.  For the owner planning to keep the vehicle beyond that period, the published servicing check lists are too limited to protect your investment, and often need to be supplemented as early as 30,000 miles, even while the vehicle is still within the warranty period.


Professional oversight and maintenance is nearly impossible to quantify in a service list or coupon, so it remains the responsibility of the owner to inquire whether their vehicle is to be serviced “by the book”, or with a more comprehensive and selective overview.  


Service shops that adhere to higher maintenance standards must also deal with an ethical & economic Catch 22:  Do we maintain the quality of care we know is best for our customer’s long-term benefit?  Or do we simply follow the “list” to remain competitive in pricing?  


For Specialists like us, there is another challenge:  We know dozens of special inspections, adjustments, and cost-effective jobs which pay for themselves many times over: ball joint lubrication; an unscheduled but needed transmission service; replacing a thermostat before it fails; tightening a header pipe known to chronically loosen ruining gaskets.  


These will save expensive repairs or breakdowns, but aren’t listed in the “book”.  Promoting them sometimes spawns mistrust, because “no one else” is trying to “sell” them; or it makes us appear too expensive when asked “How much is your XX Mile Service?”, or “Your Tuneup?”   


To me, seeing a Saab owner choose the ‘cheaper’ shop’s servicing is more disappointing than loss of business, because I know they will be short-changed in comparison to what we could have provided them.  Neglected, insufficient or poor quality maintenance is never “cheap”.


Consumers will always pay a hidden price, whether they realize it or not, for sketchy service, inferior parts or incompetent repair.  The consequences show up, or are towed into shops daily.  Fully 1/3 or more of the failures we see are caused by poor preventive servicing, or past incompetent repairs, or inferior lubricants, fluids & parts. 


 But the aftermath of poor maintenance is not often readily apparent to the consumer, and may take months or years to emerge.  


 For instance, a broken Serpentine Belt, caused by a seized tensioner pulley, which is not in the maintenance list for replacement, could include expensive towing, a torn brake line and electronic cabling, and a ruined weekend outside of town.  The belt might have been replaced under the generic Saab service list, but the pulleys are rarely replaced, because it’s not in the ‘book’, and they will not last the life of the second belt; inviting a breakdown, sometime, somewhere.  


 Automatic Transmission Fluid denigrates with heat, but the effects of the oxidized fluid, having lost its protective qualities, will show up only after it is too late to prevent transmission damage or failure.


The aftermarket is flooded with inferior, low grade parts, fluids, lubricants & filters, but many repair and service shops consider themselves “off the hook” if their work does not fail within 30 days, or at most, a year.  As long-term maintenance providers, however, we often provide service to our customer’s vehicle over a 10-20 year span, and remain accountable to them in many ways over that long period of time.  The parts we install and maintenance we provide has to be the highest quality… But it costs more.


Another serious consideration are the Low Viscosity Engine Oils…  that manufacturers now specify to comply with strict federal Café standards, (Flyer #5) even though these oils will not offer long-term protection for an older engine.  For long life, the oil should be custom blended for engine age, season, and driving needs.  This can never be done with generic service, where the technician is not familiar with that particular vehicle and it’s engine, how it is used, and its current mechanical condition. 


Inadequate maintenance only postpones some costs until the vehicle is out of warranty or has been traded in.   People understandably resist investing top-notch service into an older Saab with limited miles remaining; and owners of newer models also find it difficult to spend additional  servicing  dollars while they are also making payments, or leasing what they may not own in the future.


 But most automotive components are designed with ‘cost-versus- service life’ tradeoffs, and manufacturers target sales to the buyer who replaces the vehicle in 60,000 - 80,000 miles.  The only reason to engineer longevity beyond that is to maintain a reputation for “quality” & acceptable resale value, so these plans need supplementing for the owner planning on keeping the vehicle for longer than 4 years.  


Modern Automobile Marketing Strategy is part of a complex formula involving Cost, Obsolescence (the lifeblood of sales), the Competition, and Packaging, including the appearance of “Low Maintenance” in service guidelines. But it plays Roulette with reliability and longevity.


So if you plan on keeping your Saab longer than 60,000 miles, go beyond the minimal service guidelines in the manual.  Interim oil changes and timely fluid changes, regardless of mileage should be your first priority.  Fitting an effective maintenance plan into a limited budget requires effort, familiarity with the needs and habits of the driver, and mutual cooperation between You and your service shop.


To respond to the challenge, we believe that a balanced approach will satisfy the need for economical maintenance without sacrificing long term protection.  Our inspections continually evolve, and are customized to your driving needs and your Saab’s age & condition. These will determine what kind of oil, and the length of time or miles for changing that is appropriate for you.  In some cases, Mobil 1 Tri-Synthetic oil will safely go up to 7500 miles.  Other times, mineral oil changed every 3000 miles will be best.


There are Exceptions to Extended Mileage Oil Service, however:  


High Mileage motors tend to soot and dilute the oil because of excessive piston ring blow-by, and also may not work well with synthetic oils.  In these cases, we adjust the plan, using the appropriate oil and service interval, and possibly perform only a “trimmed down” Inspection and adjustment service every other time, saving much labor costs.


Short Trips Only:  If your Saab is not driven at least once a week for ½ hour at full temperature, the oil will not boil away acids and blow-by hydrocarbons.  Synthetic oil may eventually be contaminated and should be changed at 5000 mile or 6 month intervals.


Every Saab and its service needs are unique:  Which year and model is it?  How many miles?   Automatic transmission? Turbo?      


When was last major servicing done, and who performed it?   How old are the fluids, filters and belts?   Do the belts need adjusting periodically?  How is it driven?  How much reliability is required?  


Local use only?   Out-of-town trips?  Are there any notes from last time that require attention or have we never seen this Saab before?  


All of these questions play a part in effective maintenance and should be considered when we service your Saab.  


If your Saab’s service budget needs stretching, Please Tell Us! 


Customized Maintenance requires that we work together.  For Oil Servicings, we may choose longer intervals between synthetic oil changes.  Or it may be best to keep things just as we have done in the past, especially with mineral oils.  Or possibly, a combination, with a full Oil & Inspection Service one time, and a simpler oil change next time.  You must help us choose the best plan for You. 


Our 5000 mi. Oil & Inspection Service is the basis of our Preventive Maintenance plan,  which truly represents our best effort to provide  professional quality, cost-effective maintenance for your Saab and your budget.  It is the most comprehensive Minor Service available, and we believe far superior to the factory 15,000 mi. Annual service.  We will always put your best interests, and your family’s traveling security foremost in our agenda, while working within your budget to the best of our ability.   


Along with detailed record keeping, customized service intervals, and staying abreast of upcoming repairs & maintenance items, together we will keep your overall costs to a minimum, and provide the best maintenance possible for your budget and for your Saab. (





Some Good News!  A spin-off from the trend to produce “low maintenance” automobiles has been much improved major components, such as engines, transmissions and turbochargers. Also, fluids and lubricants are better than ever.  Given these improvements, if serviced properly, Saabs have the potential of staying better, and longer, with less mechanical wear and failures than ever before.  Transmissions are one example among many:  Overhauls used to be common, but the new designs will prove themselves ‘bullet-proof’ if only given the regular gear oil and automatic trans. fluid changes they are not supposed to need.  One exception, in my opinion, is the extremely low viscosity motor oils currently being specified to increase fuel economy.  I believe these will prove harmful to older engines, and should be avoided later on. 


Here is a rundown of the most significant components to good long term maintenance, and our comments and preferences.  


All are presently being incorporated into our Maintenance Plan.


Synthetic Motor Oils, 5000-7500 mi.: Synthetics should be used whenever possible, as we have discussed before.  We believe Mobil1 is the best, and that heavier grades should be used in hot weather, depending on engine condition; 10/30 in wintertime. The 9-3 Sports Sedan specifies “0-30”viscosity,  full-synthetic, and others will soon follow.  Post-warranty, 10/30 may be best, but this will require further study. 


Air Filters usually can go the 30,000 miles specified for most filters, unless dusty roads are driven.  


Cabin Ventilation Filters average 20,000 – 30,000 miles, depending on model and where driven.  9000’s attract leaves & pine needles, as do 900’s & 9-3’s. Dusty roads greatly affect.  You’re best guide is past replacement miles, barring mice! 


Rare Earth Spark Plugs.  Cheaper, copper spark plugs are still best for for annual replacements for early 900’s and all 9000’s.


But most later models now use rare earth plugs which should be  replaced at 30-35,000, or they will seize in the cylinder head.


Fuel Filters: 45- 60,000 miles.  The new fuel filter is of a higher micron specification, and less prone to become restricted, overloading the fuel pump.  While Saab now rates them at 60,000, we have found some filters restricted at that mileage.  We are now using the later filters whenever possible, and recommending 45,000 miles but you decide.


Coolant and Thermostat: 3 yrs:   Saab Coolant ( blue formula) is of such high quality that it will last 3 years.  We have found that thermostats remain accurate for 3 years or 45,000 miles.  V6 T-stats are costly to replace, but you’re risking failure beyond 60,000 - 80,000 miles.  Consider replacement with Timing Belt.


V6 TIMING BELTS are replaced at mileage intervals & model:  


1994-96 V6 models:35,000 miles.


1997 V6 models:65,000 mi.intervals unless specified otherwise.


1999 & later V6’s: every 60,000 miles.  


The timing belt tensioner rollers should be evaluated; and while apart, the serpentine system inspected or replaced as needed.  Please see next page “V6 Engine Alert! and website for more.  


Serpentine Belts & Pulleys:  Check yearly after 30,000 miles, replace @ 60,000:  This Belt system is most important, driving all ancillary systems, including water pump, alternator, power steering and air conditioning.  If the belt, tensioner, or idler pulley fails, the car is broken down, and some models cannot be fixed easily at a general repair shop out of town.  Usually this belt lasts 60,000 miles, but we’ve seen them fail at 35,000. The tensioner & Idler pulleys should be replaced with the belt, or inspected annually thereafter; they will not last the life of the second belt and are sure to fail.  After 30,000 miles, inspect both annually.


Brake and Clutch Fluids, 2 Years:  Beginning with date of manufacture, replace fluids every 2 yrs. regardless of odometer.  Low mileage drivers may need changing before the first major servicing, to protect costly clutch and anti-lock brake hydraulics. Otherwise, 30,000 mile intervals are Ok.   Continued next Page


Saab Poly-Synthetic Manual Transmission Oil (OE on 1997-1998 models & later) can be retrofitted to 1994-96 900’s after flushing & installing an identifying fill plug.   Saab Gear oil is not compatible with any other gear oil.  It is excellent, and will go 30,000 miles in any of these models, including 9-3’s and 9-5’s.  We still prefer using Mobil synthetic 75-90 SHC in earlier 900’s and 9000’s because it protects the bearings extremely well.  Flush 900’s every 18,000, and 9000’s every 30,000 miles.


Synthetic Automatic Transmission Fluid.  All older models still use the mineral oil, either “Type F” or “Dexron III”, and should be changed annually or whenever dark, to protect your automatic transmission.  This is inexpensive and very cost effective. 2003 models are using Synthetic Automatic Transmission oil, which should go many more miles, requiring less oil changes.


Saab “Poly” Power Steering Fluid.  As from mid 1997, (must verify with chassis number) Saab uses a special Power Steering Fluid which must not be mixed with the older Mineral Oil.  We “freshen” every 30,000 miles, and flush mineral oil annually. 


Suspension Ball Joints and Track Rod Ends:  Ball joints are often part of control arm assemblies now, and far more expensive to replace than before.  We have been injecting lubricant into these joints for years and saving customers hundreds of dollars in later repairs.  The cost: $15.00. (


CV Boots (‘Constant-Velocity Joint Boots’ or ‘Front Wheel Drive Axle Boots’) were once our most common repair.  We carefully inspect them on every Oil Servicing.  Once made of Neoprene rubber, they usually lasted approx. 4 years. If they split open and were not replaced immediately, the CV Joints would wear out shortly thereafter, requiring an expensive repair.  Improved boots are installed on the later models, and made of a plasticized type of material.  So far, these have shown very little problems.  Inspecting CV Boots at Oil Servicings remains vitally important. 


Fuel Pump Replacements are still a “Roulette” issue.  The later Walbro pumps aren’t as predictable using a scope, as were the earlier Bosch; neither are they as reliable.  One has to either wait for failure, usually after 100,000 -140,000 miles, or pre-empt the breakdown by replacing the pump beforehand.  The OE pump assemblies are very expensive ($475++), but we’ve been able to replace some with a Fuel Pump transplant only, cutting this cost by 40%.  We can scope the fuel pump to look for obvious faults, and give you an educated guess as to its condition. (


Cylinder Head Bolt retorque, and Camchain Replacements:   We’ve been retorquing head bolts between 60,000-100,000 miles for over 20 years, saving our regular customers $$ thousands in prevented Head Gasket repairs.  Saab has a bulletin about it for 1996 models, but it is not listed in any scheduled maintenance.


We call it “Servicing Cylinder Head” and during the procedure we also measure the camchain, and can moniter its condition, or replace it $225, with a special chain tool we use.  


The Valve Cover Gasket is usually leaking at this mileage, so three jobs can be done for the price of one great dollar value. ( 





Swedish Motorcar’s 5000 mi. Oil & Inspection Service  COSTS LESS PER MILE!





Please don’t be offended if we ask you to sign a written estimate and authorization for work, if you are one of our older customers.  We have operated on the trust of our mutual word for years, but it doesn’t comply with the law and it invites misunderstandings.  It would help us to know what dollar amount, over which you want us to call you, in case the job gets more complicated than expected, and a good phone number for that day.  Please write this information down on the form.  For after- hour drops, we can do this over the phone, and signed when you pick up.


 A copy of the form and our policies, warranties etc. is on our website.  (
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1994 & later 900’s and 9-3’s have minimal clearance between the chassis and the spinning alternator pulley, near the right rear of the engine area.   If the rear motor-mount (left side) fails, which is fairly common (automatics, especially)  torque reaction will cause the alternator to contact the frame rail while running, and flatten the outer grooves on the alternator pulley, damaging the serpentine belt and possibly some alternator internals, causing seizure. We check the Motor-Mount & Pulley at 5000 Servicings.(





Work Authorization Requirements…





Noisy 2.3L Balance Chains inexpensively removed





10%   WINTER  SAVINGS  SPECIAL   10%





 You buy or lease your new Saab.  Your common sense tells you to service it at the dealership where you must return for your warranty needs; that the dealer will treat you better in a warranty situation if you’ve serviced your vehicle there.  Also, many leased and newer models come with “prepaid” maintenance for the first 36,000 miles, and you don’t want to spend a dime more than necessary, when you may be returning the lease,  or trading up in 3 or 4 years from now.


All of the above are realistic and understandable assumptions, but there are some serious problems with this plan, if you are planning to keep your Saab long-term, after the warranty period. 


“Prepaid Maintenance” meets minimum requirements only, and varies according to model. It will suffice for the first 2 years, but will not prepare some models properly to make the second 30K interval (60,000).  Supplemental servicing is needed at 30,000 - 60,000 miles.  


More important, if the Saab is not then thoroughly serviced at 60K-miles, we have seen problems, serious wear and failures in the next 60K-mile period.  


Supplements to listed factory service items should include:  


Additional fluid replacements: Brake fluid, Automatic Transmission fluid, Gearbox oil, Power steering fluid.  Some Filter intervals shortened, depending on conditions.  Ball-joint lubrication. Additional Serpentine system inspections & pulley replacements.  Thermostat replacement, and higher viscosity Engine Oils used for better bearing protection.


Here is a synopsis of prepaid maintenance for each model:


New 9-3 Sports Sedan:  The oil change interval is calculated by an algorithm in the engine management computer, depending on your driving habits, and will vary between 8000 & 15,000 miles.  This will work for a newer engine, but will be unsuitable for an older one, especially considering that “0-30” oil being recommended, even if it is synthetic.  (See Flyer #5:  Oil Viscosity and quality issues). The “Intermediate Service” calls for a full-synthetic Oil & Filter change (we have been using full synthetics for 4 years now), Cabin Filter and Washer Fluid.  The “Main” service adds an Air Filter.  


9-3 models get an Oil & Filter change (semi-synthetic only) & washer fluid every 10,000 miles.  At 20K, a Cabin Air Filter is added, and at 30,000, Spark Plugs, Brake Fluid and Coolant are added up to year 2000 only.  2001 models OMIT the Brake fluid and Coolant changes in all models.  


9-5 models: Oil change and washer fluid every 5000 miles, with Brake fluid (99-00 models only) spark plugs, cabin air filter, and spark plugs. (Except Aero models which 40,000 mi. spark plugs.)


These are minimal servicings at best, and if followed into later mileages, we expect to see many long term problems with premature wear and failures.  We have already seen many ’99-’01 models come in with extremely dark transmission and brake fluids, and serpentine belts & pulleys which were not in condition to make it reliably to the next major service at 60K miles.  Fluid and filter change intervals have been stretched to the maximum, even under ideal conditions.  Extended engine oil change intervals, combined with the extremely light 5/30 and 0/30 viscosities, are sure to take their toll on engine life.  Transmissions will wear out sooner if the fluids & gear oils are not changed, regardless of the new synthetic lubricants.  Expensive suspension ball joint wear will result if not injected with additional lubricant, as will breakdowns from failures in the serpentine systems, and thermostat failures.  Cooling hoses and costly brake & clutch hydraulics will not last as long for lack of timely fluid & coolant changes. 


We have been using Synthetic Oils for longer than these new programs, and believe that the 10,000 mile interval is too long to go for an oil change.  At most, under ideal conditions, 7500 miles would be closer to the max, if you really want to protect your engine, especially the Camchain and balance chains, bearings, piston skirts, valve guides, and innumerable small wearing parts. Synthetic Automatic Transmission fluids will probably do well at 30,000 mile intervals, as do the poly-synthetic gearbox oils, but longer intervals will have to be monitored carefully.  We believe that both the paid and prepaid factory servicings are insufficient for proper long-term care of your Saab.    (See Flyer #5: “Warranty vs. Preventive Maintenance)


Even if you are part of a Prepaid Maintenance Plan, you should insist on replacement of your Automatic Trans. Fluid at 30,000 miles, if it is not the later synthetic fluid installed in 2003 models.  Air and Cabin Filters should also be replaced in this climate, and we believe that the Serpentine System and pulleys should be removed and inspected at 30K, and replaced at 60,000 miles. For a full List, see “New Component Replacement Intervals”( 


 


 





We’ve made an arrangement for our customers with Thrifty Car Rentals on West Francis, for rental cars at $20 per day.  These are usually mid size, luxury or SUV’s.  This doesn’t include optional insurance ($16.95 per day).  If you have existing full coverage, you are at risk for your deductibles, for which coverage ($6.95/day) is available. Thrifty’s phone: (509) 482-7716.


We will contribute $10 for the day, which will be deducted from your bill.


Thrifty can do most of the paperwork over the phone, and will meet you here at the shop to deliver your rental, and you can drop it off here too.  (





IN THIS ISSUE: Economizing your Servicing Plan… plus Shocking News: the Swedish Oil Service costs Less!!! 





1994 - 2000  V6 Engine Warning – All Models!





A noisy Balance Chain in a 2.3 Liter 9000 can spell disaster if not fixed.  The lower sprocket often disintegrates, spreading metal schards which ruin the oil pump & housing.  The Saab is often too old to justify up to $1800 for the repair, so we have learned to cut and remove the chain for 1/3 the cost.  The oil sump must be removed and cleaned thoroughly of the metal schards. The motor runs fine, with just a little more vibration than usual.  (
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